responders when followed up 20 years later.6 A high response rate reduces the likelihood of biases, but is still not a guarantee of a representative sample. Analysis of non-responders is important: effort should be
'The design of questionnaires is a craft that has been badly neglected by the medical profession. 
How to do it
Questionnaire surveys, where justified, should originate from a clearly defined set of research aims or questions. This will add credibility to any findings, and ultimately improve the potential impact of their work.
